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AALCFA (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU

NIS
RTGS

RTI
SDG
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: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network

: Financial Institutions Division

: Grievance Redress System

: Government Transaction System
: Mobile Financial Services

: Ministry of Finance

: Memorandum of Understanding

: National Integrity Strategy
: Real Time Gross Settlement

: Right To Information
: Sustainable Development Goals

o8



Qe 3 T gEEEt 6 e @)

g

Raec R T FHHFNYR ACAFASIA SfRSTe1, Sifeeray, =1 SPETNIE! G AN |
' [5.5.5] fAozag® fF 39 ZA1e (b Tfoms ¢ Fefae = i WWW@ ‘
[5.5] 3MH 3 o7 @ &z |
[5.5.3] SRS FFH 4l 7% @O ofowm @ 7efig = IR TR Aot 3™
[5.2.5] Aoz Fasasang we awaw3 fEfexa @ 5efaE = TR FEfemmg aiferamea 4
[5.3] Fanasiaws 39 fToge @ sm
[5.2.3) SMEFS FHANGHIHT Wi @7ax3 fefexa @ wefag = IR SRR dferzaEs M
FoIFRae otes T3 fofew ¢ Hefae
GU-(RZES AT S FIgEe fefonm ¢ Hefag i
[3.0.5] Rozeps férg e HRII G IR ffonm ¢ nefig =t | IrwameId ffonag eformes #H |
e @ fAfeary obraeze fofow ¢ #efag = '
(O @ireSTeeP fofeem ¢ 7 fiE = I
[5.0] forz e fReze @ warw e
ZIfRae oterd B fefewm ¢ wefie = i
QUH-(RTGC e FILe fofenm ¢ 7ef&® =ma '
[5.0.3] SRS forgy 2t THIARI (G TR Fofom @ 7efRE A | ol Rofone afome
e @ Aoy @ Frasde fofoxm ¢ Fef¥e = 1
(ST afreeiee fefe= @ 7ef&E =
ST Frf G WIS fBfex-
L el A [5>.8.3] w1y RfArarsies wid G e fGfenm -2 BTN =7 afferaas M
e g 78te)
(@RI GesIe fefexs
[>.@.5] TG SIS LA asiawg fofem ¢ sefae = IR ez Aferaes +F#
[>.¢] 7R ST WKy Hananaw3
ECREISEC [5.¢.3] RoaeFs ez sifawrd @iaw3 fEfens @ 5efay =t TR fofexem dfsranems ##
[5.¢.0] SHEFS AT wAfzw1 @Hax3 fEfem @ 5ef&E = TR fexim dfesranes +F#
[2.5.3] s e S @R R fEfexm AR fefeimg eiferaves 3
[2.5] e =eez ffa=e 2
[2.5.3] SRS 9% @ @ fareifa fefexs AR fofewz aferames 3




- -

P
[2.2.5] TREAH5S Ao (3fS @+ freify fofewm IR fEfentag aforavemz 3
[2.2) SAETHRFS HR AfTsne 25 -
[2.2.3) SIS Fo% 5 @ fieeifz fofemm IR fefeniaz eferavcz 3f
[2.9.5] =7 SIS I TR C31T57 SFomm (Seitem) ¢ WefE® et | o= ffenes aferwms 3
[2.0] =M @S 219 3 @ o : -
aa ke [2.9.3] SE=FS BT JAH TR 1G5 fEfems (Seilzi=) ¢ MR =yt | IR fofox=z eiferawez 3
(3,81 TGS e i [2.8.5] Fo=ag® «fF faemiifemem fofoxm @ Fefdy w2 RIS fefeitg afsrameg 3
it adels ke s [2.8.3] =R =41 et GFBIE TGS FOfonis (SAATEat) @ FefRE 1l | Ao fofentr aifervan #
[©.5.5] FeAFFS Fe1d GV GGG fEfemy (Seiiz=m) ¢ HefB =t | e fofexmg eforavmg =6
[©.5] Je4 ALFHeee 77 Ifaaad @
oifes HoFme [©.3.3] Feafrs sifexa CFEIE @F1e5% fEfem (Seiitg=in) ¢ Hefag sy | Irmsed) fofewmr dfermwmz 3
[0.3] AT festfezeae [9.2.5] fesifegs wafuel wrwers ey ferstster w151 fofemm AR Fofea aiferama #H
[0.2.3] fAeAfegs 36 srwerz e faaiyrer 11t fefexm AR fefontg aforamca 34
ﬁ.;ﬁo]ﬁwﬁ;vwﬁamemm Rty TiET RoFS e T — -
[8.5] IFTTeT BrTea=ia Jfewae [8.5.5] (B3 @ (FfEE TSI T Atz HeA S fEfenm AT e i=a aifSramca i
[8.3] G2 fFaifarare 7few siageaet | [8.2.5] RTGS-a @atwmgrs wrdfz #ifasel FRFACT GG fBfexs (e =13f) IR fefemmz afsranea 3
[8.2.3] QR Code Cash Withdrawal-« AT GG fSfoxm (e @i13b) AR etz aforawaz =&
@ F2A
[8.] TopITa @ FTEN 2R [8..5] Toprar &7 Fe 2y ez T T fefenm AR fefontg Aforaves 364
[8.8) 3wl gzl [8.8.5] (@t fycanst SR e (sreeei s fofoxm AR fefemtag dferancag s

2N




FAGA ©: &) SFEEF A H2FHB FHAMT R

He 38 aferr e sriay
I FTAA 5T e AP A AefHe A e
FEAIN WA09F TF @ @ SAfRBIew I 96w | N Seeed 9 | Feawe a3 Ty, o4 [Rer ¢ wifds Afevm Rerl, wid wmere e Ada® ey seem=
eI FALPHER 217 Iead @ Afems weae #e IS Jed Faawe a7 Frien, o [ett @ wifdfe sfovs Rem, g s@eres e R ey seam=
YE TR 29 IRl @ sifena Hezwd Fezfirs afews Baawe a3 Frfem, o< [ort ¢ wifdfe afov Rem, s F@-de e [« REy s

9




