Date:  

To

Manager
Sonali Bank Limited
-------------------------------------- Branch, …………………………..
Subject: Settlement of ATM/POS/E-Commerce dispute transaction.

Dear Sir,
I would like to inform you that I was unable to get money / services for the below mention transaction but my a/c was debited with the said amount.
	Cardholder’s Name
	

	Card Number
	

	Account Number
	

	Transaction Date & Time
	

	Actual Transaction Amount (Please do not use consolidate figure)
	

	Transaction Type: ATM/POS /E-Commerce
	

	Approval Code (Not Mandatory)
	

	Sonali Bank’s ATM(pls mention branch name) /
Other Bank’s ATM (pls mention bank name)/
For POS/ E-Commerce ( pls mention merchant name)
	

	How many times A/C was debited with mention amount
 (As per Bank Statement)
	

	Number of Successful transaction for which party received money / paid the bill
	

	Number of Reverse transaction (if any)
	

	How many times party did not receive money / failed to pay the bill
	

	Mobile No.
	


So, you are kindly requested to take necessary step to settle the dispute.

Thanks and regards

	 Signature of Customer
	Signature of Dealing Officer/Manager


Declaration:

I am declaring that all the above particulars are valid and I am also agreed to bear all the charges (if required) related to this issue. I will be abide by Bank’s rules if any discrepancy arise in future
Signature of Customer
